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CITPABKA
N0 NPOBEAEeHHIO HE3ABHCHMOI OLEHKH Ka4ecTBa 0Ka3aHHs YCayr
COI'BY «Epmnyckuii KOMILIEKCHBIH UEHTP COLHAIBHOIO 00C/1y;KHBAHHSI
HaceaeHus», COI'BY «Boprunceknii NCHXOHEBPOJIOTHYECKHI HHTEPHAT)

Ileab: oOleHKAa OTKPBITOCTH W IOCTYMHOCTH HHGMOpMaUUM 00 oOpraHu3aluax
COLMAIBHOIO OOCITYKUBAHUS; KOMGOPTHOCTH YCIOBHUIl NpeloCTaBlIeHHs COLMAaIbHBIX
YCAYT M JIOCTYIHOCTH MX [OJYyYEHHUs; BpEMEHH OKM/IaHKs MpeJoCTaBIeHHs COLUalIbHOM
ycIyru; J1o0posKenare/1bHOCTH, BEXITHBOCTH, KOMIIETEHTHOCTH pabOTHUKOB OpraHu3alHil
COLMANBHOIO OOCTY/KMBAHMS; YJOBIETBOPEHHOCTH IIOJydaTesell COLUANbHBIX YCIyTr
Ka4eCTBOM OKA3aHMS yCIIyT

OOmecTBeHHLIM COBETOM TMNpoOBeJdeHa He3aBHCHMasi OLEHKAa Ka4ecTBa
OKa3aHHS yCIYI:
l. COI'BY «Epmmmuckuii KOMIJIEKCHBIH LEHTP COLUMUATLHOTO 00CITY KHBAHHUS
HaCeJIeHUA»,
2. COI'BY «BopruHckuii ICUXOHEBPOIOrHYeCKUH HHTEPHAT
Pe3yabTaThbl NpoBeIeHHS HE3ABHCHMOH OLEHKH Ka4eCTBA OKA3aHHA YCayr

Bcemu opraHuzauMsMM COLHAIBHOIO 00C/Iy’KHMBaHMs, B OTHOIUEHHH KOTOPBIX
MpoBe/ieHa He3aBHCUMas OLIeHKa KauyecTBa OKa3aHus yciyr, obecrneyeHbl:

1. OTKpBLITOCTH H 10CTYNHOCTH HHpOPMaUHH 00 YUpeK/IeHHsX.

B  nanuuuu wuHbopmanms 00 oOpraHu3alMiX COLUATBHOIO OOCIYyIKUBAHMUS,
pasMellaemasi Ha OOILIENOCTYIHBIX MH(OPMALMOHHLIX pecypcax (Ha MH(OPMALMOHHBIX
CTeHJAaX B T[OMELICHUHM OpraHM3alud, Ha OQHUIHAIbHBIX caiTax OpraHu3aLui
COLMAIBHOro OOCIyXHUBaHHA, Ha O(QHUUMAIBHOM caiiTe A pa3MelleHHs] MH(pOpMaLHH
O TrOCYHapCTBEHHBIX W MYHHUMIAIbHBIX YyupexAeHusx (www.bus.gov.ru), Ha
opuumansHom caiire [enapramenta CMoneHCKON 00acTH MO COLMAILHOMY Pa3BUTHIO
(www.socrazvitie67.ru) B UH(OPMaLMOHHO-TEJIeKOMMYHUKALIMOHHON ceTu «HTepHeT».

2. KomdoprHOCTb  yCA0BHI  NpeIoCTABJCHHSI  COUHAJBHBIX  YCJAYT
H JOCTYNHOCTb X NOJIyYeHHsI.

B COIBY «Epumuckuii KOMIJIEKCHBIH [EHTP COLHAIBHOrO 00CIYKHUBAHUS
HaceneHus», COI'BY «BopruHckuii ncuxoHeBpoOJOrHvecKuil HHTEpHAT» obecredyeHa
JOCTYIHOCTL YCJOBHH OecrnpensTcTBEHHOro J0CTyna K oObeKTaM M yClIyram B
OpraHu3alMsix COLMANBHOI0 OOCTYKUBAHMS /1S WHBAJIHIAOB M IPYTHX MaIOMOOUIbHBIX
IpyIIII [oJ1y4yaTeneil COLManbHbIX YCIyT.

- B HaJIMYUK 000pyAOBaHHBIC MOMEILEHHS IS MPEJOCTABICHHS COMAIBHBIX YCIIyT
B COOTBETCTBHH C IIEPEYHEM COLHAIBHBIX YCIYT, NPENOCTaB/sSIeMbIX B JIAHHBIX
OpraHH3alHUsAX COHANIBHOIO 00CITY/KHBaAHHS;
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- obecrieyeHa YKOMIICGKTOBAHHOCTh OpraHM3aldil COLMAIBHOrO 00CIIYyKHBAHHS
CIeUaIMCTaMM, OCYIIEeCTBISIOLIUMH NIPEeI0CTaBNIeHHE COLMAIBHAIX YCIIYT;

- obecneueno 6JaroyCTpoOHCTBO M YIOBJIETBOPHUTEIBHOE COJACPKaHHE IOMeILeHHH
OpraHu3aldii  conMayiibHOro oOcmyKuBaHWs M TEPPUTOPHH, HA KOTOPBIX OHHM
PAacIIOIOKEHBI.

3. [IpenocTaB/eHHe COUHATBHBIX YCJIYT COIIACHO YCTAHOBJIEHHBIM CPOKaM.

B COI'BY «Epuuuckuif KOMIUIEKCHBIH [EHTP COLMAIBLHOIO O00CIyKUBAHNA
HaceneHus», COI'BY «BopruHckuii ICHXOHEBPOJIOIHYECKHM HHTEpHAT» COLMAbHBIE
YCIIYTH I'pakJaHaM IpeJIOoCTaBAsSIOTCS B CPOKH, YCTAHOBJIEHHBIE [IPH Ha3HAYEHHUH JIaHHbBIX
yeayr. OOecrieded MpueM TpakiaH K CIENHaTHcTaM MpH JHYHOM OOpalleHHH Jiis
nony4deHuss HHGopmauu o pabore opranu3aluii COLMATBHOrO 0OCITyKUBAHHS U TTOPSIKE
NPEIOCTABIEHUS COLUATBHBIX YCAYT B YCTAHOBIEHHBIE CPOKH.

4. [loOpoxkenaTrelbHOCTb, BeK/JIHBOCTb, KOMIETEHTHOCTL PadOTHHKOB
OpraHu3anti CouHaJIbLHOTO0 00C/1Y;KHBAHHSI.

PaboTHMKaMu OpraHu3aldil  COLMAIBHOTO OOCIYKHUBAHUS MPOSBIAIOTCA 10
OTHOILEHHIO K T[IOJyvaTelsM COLMATbHBIX YCIyr J00pOKeaaTe/bHOCTh, BEKIMBOCTh
U BHUMATEJIbHOCTD.

OpraHuzallii  COLMAIBLHOrO OOCIY)KMBAaHUS YKOMILIEKTOBaHbl paOOTHHKAMH,
00nagaoIMMH BRICOKMM YPOBHEM KOMIIETEHTHOCTH, @ TaK/Ke MPOILEAIIMMH [OBBIILICHHE
KBanUKaLuH (IpopecCHOHAIbHYIO MIePenoAroTOBKY 110 MpoduIIo colnanbHoi padoTsl
HJIM MHOM OCYILIECTBIISIEMOIl B OpraHM3alliy COLHAIbHOIO 00C/Iy KUBAHUA N€ATEIbHOCTH).

5. Y10B/1€TBOPEHHOCTh Ka4eCTBOM OKA3aHH YCJYT.

Oprasu3almsiMy COLMaibHOro 00CIy KUBAHUS:

- obecrieyrBaeTCsl yIyullleHHe KAuecTBa JKU3HM TMOJydaTesied COLMambHBIX YCIyr
B pe3y/IbTaTe MOIy4YeHHUs! COLMANBHBIX YCIyT;

- obecrneyeHsl YIOBNETBOPEHHBIE YCIOBHS MPEJAOCTABIEHUS! COLMAILHBIX YCIYT
rpak1aHaMm;

- NPOBOJISITCS MEPOINPHUATHS, UMEIOIIMX TPYIIOBOH XapakTep (0310pOBHTEIbHbIE,
JOCYTOBBIE).

V  Kaxaoro Toiydareis COLMANIbHBIX YCIyr B HAJIMYWKA WHAMBHIyalbHas
nporpaMma ¢ ykazaHueM (OpMbl COLMAIBHOIO OOCIYKMBaHUS, BHI0B, OOBEMOB,
MePUOJUYHOCTH, YCIOBHM, CPOKOB IIPEJOCTABJIEHUS COLMAJbHBIX YCIyr, IepedHs
PEKOMEHIYEMBIX IIOCTABILIMKOB COLMAIBHBIX YCIYI, a TakkKe MEpONpHATHH [0
COLUANBLHOMY COITPOBOKACHHIO, OCYIIECTBISEMBIX B COOTBETCTBMHM C JAEHCTBYIOLIMM
3aKOHO/IaTeIbCTBOM.

CoriiacHo TNpoBeIeHHOMY aHOHHMHOMY  ONPOCY  TpakJaH-rnoaydaresci
COLHANBHBIX YCIYT:

COI'BY «Epmuuckuii KOMIUIGKCHBIM LEHTpP COLMAIbHOrO 00CIy)KHBaHHUs
HaceneHus» — 98, 44% rpaxnan u3 148 ONpOLIEHHBIX IOJHOCTBI YIOBIETBOPEHBI
Ka4yeCTBOM OKa3blBaeMbIX YCIyT.

COI'BY «BopruHckuii ricuxoneBposiorndeckuii unrepHam — 100% rpaxnan u3 39
OIPOLLIEHHBIX [TOJIHOCTHIO Y/10BIETBOPEHbl KAYECTBOM OKa3blBAEMBIX YCIIYT.

Pemenne mno wWTOramM mnpoBeJeHHS HE3aBHCHMOH ONEHKH Ka4ecTBa
OKa3bIBaeMBbIX YCJYI: CUHTaTh MpPeJOCTaBICHHE YCIYl TpakaaHaMm, MOJIy4YarLuM
coumansHple ycayru COI'BY  «Epmmdckuit  KOMIUIEKCHBIH LEHTP COLMAIbHOIO
obcnyxuanus HacereHus», COI'BY «BoOpruHckui NCUXOHEBPOJOTrHYECKHH HHTEPHAT»
Y 10BJIETBOPHTEILHBIMHU.



